BABCOCK NEIGHBORHOOD SCHOOL
UNPAID MEAL POLICY
ADOPTED AND EFFECTIVE MAY 30, 2018
Amended 7-18-23
Amended 10-1-24
Amended 7-22-25

Statement of Purpose
The goal of Babcock Neighborhood School, Inc. (“BNS”’) meal program is to provide nutritious

meals to children during the school day. Children may receive breakfast and lunch at no cost to
them if they are categorically eligible for free meals or if they qualify for free meals based on
federal poverty guidelines. Sometimes, however, children who do not qualify based on these
standards would like a breakfast or lunch, but do not have money in their account or in-hand to
cover the cost of the meal at the time of the meal service.

BNS recognizes that unpaid meal charges represent a difficult and complex issue directly
impacting full participation in the program, as well as the children they serve. The intent of this
policy is to establish an approved process to manage situations when children, who are eligible
for reduced-price or full-price meal services, have insufficient funds to pay for school meals.
This policy also serves to secure the collection of current unpaid meal charges and bad debts
without discrimination as defined by the USDA’s non-discrimination policy. Furthermore, this
policy conveys how participating students who do not qualify for free or reduced price meals:

* will be charged for meals.

» are offered alternate meals if the meal account is low or out of funds.

» are provided limits on meal charges if the meal account is low or out of funds.

Additionally, the policy provides communication on how the SFA’s accounting procedure in
collaboration with the relevant stakeholders gives support to students when the meal account
has insufficient funds, meals are disbursed, and payment collections are required.

The Policy:

Our policy ensures a consistent and transparent approach to situations where children do not have
the funds needed to pay for their meals and helps us maintain a financially sound program. Unpaid
meal charges, like any other money owed to the Nonprofit School Food Service Account
(NSFSA), are considered “delinquent debt” when payment is overdue. The debt is classified as
delinquent if it is considered collectable, and efforts are being made to collect it.

Unpaid meal charges can be carried over at the end of the school year (i.e., beyond June 30) as a
delinquent debt and collection efforts are continued into the new school year. This allows BNS
to work with families to establish repayment plans. Collections are not pursued outside of the
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school affiliation.

Policy Content:
1. Students who do not qualify for free meals will not be denied a reimbursable
meal when they have accrued a negative balance on their cafeteria account.

2. Students who have money in hand to pay for a reduced-price or full price meal at
the time of service are provided a meal. If the student intended to use the money
for that day’s meal, BNS will not use the money to repay a negative balance or
other unpaid meal charge debt.

3. Students are allowed to charge 2 days of meals, both breakfast and lunch or the dollar
equivalent to 2 days of breakfast and lunch.

4. After 2 days of charging breakfast or lunch or breakfast and lunch an alternate
reimbursable meal will be provided for breakfast and/or lunch.

Alternative Meal

The alternate breakfast will consist of 2 oz graham crackers, milk, & %2 cup fruit. The
alternate lunch meal consists of bagged carrots, whole grain bun with cheese slice, milk, &
fruit by required portions.

Alternate meal is packaged in the same manner as the regular meals being served, and fulfills
the USDA meal pattern requirements. When the meal is being served to students with full
paid status the price is under the PLE (Paid Lunch Equity) requirements. When meals are
served to reduced priced beneficiaries, the price will be 0.30/breakfast and 0.40/ lunch or
according to USDA recommended price for reduced meals. Meals that are non-reimbursable
shall be served under the smart snacks and non-program food requirements.

Communicating the Policy:
1. The written meal charge policy will be communicated to the household
by:
* Accommodating a post on Babcock Schools website,
* Including a copy of the policy in the student information packet distributed
on the first day of school and to all transfer students during the school year,
* Attaching a copy to the Meal Benefits Application module

2. The written meal charge policy will be communicated to all cafeteria staff prior to
the first day of school.

3. National School Lunch Program staff shall receive training on the Meal Charge
Policy implementation and record of training will be maintained as part of the
professional development portfolio.

4. Documentation of the communication and training plan will be maintained for
the Federal Program Administrative Review.



Notifying the Household of L.ow or Negative Balance in Student Cafeteria Account:

1. The student’s household will be notified when the cafeteria account falls
below. $0.00 to prevent further debt.

2. The school will notify households of low or negative balances. via US mail, email,
or a notification letter will be sent home by the student in a white envelope and
addressed to the parent or guardian.

3. Notifications to households will include the amount of unpaid meal charges,
expected payment dates, the consequences of non-payment and where to go for
questions or assistance.

4. The consequences of non-payment will be determined on a case-by-case basis.

5. The persons responsible for managing unpaid meal charges are:
* The Cafeteria Manager
* The Bookkeeper
* The Food Service Director

Bad debt incurred through the inability to collect lunch payment from students is not an
allowable cost chargeable to any Federal program. Any related collection cost, including legal
cost, arising from such bad debt after they have been determined to be uncollectible are also
unallowable.

Bad debt is uncollectible/delinquent debt that has been determined to be uncollectible no sooner
than the end of the school year in which the debt was incurred. If the uncollectible/delinquent
debt cannot be recovered by the School Meals Program in the year when the debt was incurred,
then this is classified as bad debt. Once classified as bad debt, non-Federal funding sources must
reimburse the NSFSA for the total amount of the bad debt. The funds may come from BNS
general fund, or any other non-Federal source. Once the uncollectible/delinquent debt charges
are converted to bad debt, records relating to those charges must be maintained in accordance
with the record retention requirements in 7 C.F.R. 210.9(b) (17) and 7 C.F.R. 210.15(b



Collection Procedures

1. No charging will be allowed on a-la-carte items, only the student’s first meal at
Breakfast/Lunch

2. Send an initial letter followed by a timely reminder.

3. Reminder Telephone Calls and texts are made twice per week in an attempt to collect
payment.

4. Notice of Adverse Action: Extracurricular Activitices
e Students with a negative balance will not be able to participate in any after school
Extracurricular Activities including Clubs, Trailcare, & Athletics until balance is
paid in full.

5. Students who transfer will be handled on a case by case basis.

6. When Parent/Guardian do not respond to any form of communication mentioned above,
the administrative staff will then reach out to Parent/Guardian.

Assistance to Households:
Households with questions regarding monies owed may contact the school’s cafeteria
manager or bookkeeper.

2 CFR Part 200 Section 143 of the Healthy, Hunger-Free Kids Act of 2010
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Non-Discrimination Statement

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil
rights regulations and policies, this institution is prohibited from discriminating on the basis of
race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights
activity.

Program information may be made available in languages other than English. Persons with
disabilities who require alternative means of communication to obtain program information
(e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible
state or local agency that administers the program or USDA’s TARGET Center at (202)
720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800)
877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027,
USDA Program Discrimination Complaint Form which can be obtained online at:
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf from any USDA office, by
calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must contain the
complainant’s name, address, telephone number, and a written description of the alleged
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights
(ASCR) about the nature and date of an alleged civil rights violation. The completed AD-3027
form or letter must be submitted to USDA by:

mail: U.S. Department of Agriculture Office of the Assistant Secretary for Civil Rights 1400
Independence Avenue, SW Washington, D.C. 20250-9410;

or fax: (833) 256-1665 or (202) 690-7442;
or email: program.intake@usda.gov

This institution is an equal opportunity provider.



Declaracion de no discriminacion

Para todos los deméas programas de asistencia de nutricion del FNS, agencias estatales o
locales y sus subreceptores, deben publicar la siguiente Declaracion de No Discriminacion:
De acuerdo con la ley federal de derechos civiles y las normas y politicas de derechos civiles del
Departamento de Agricultura de los Estados Unidos (USDA), esta entidad est4 prohibida de
discriminar por motivos de raza, color, origen nacional, sexo, discapacidad, edad, o represalia o
retorsion por actividades previas de derechos civiles.

La informacion sobre el programa puede estar disponible en otros idiomas que no sean el inglés.
Las personas con discapacidades que requieren medios alternos de comunicacion para obtener la
informacion del programa (por ejemplo, Braille, letra grande, cinta de audio, lenguaje de sefias
americano (ASL), etc.) deben comunicarse con la agencia local o estatal responsable de
administrar el programa o con el Centro TARGET del USDA al (202) 720-2600 (vozy TTY) o
comuniquese con el USDA a través del Servicio Federal de Retransmision al (800) 877-8339.

Para presentar una queja por discriminacion en el programa, el reclamante debe llenar un
formulario AD-3027, formulario de queja por discriminacion en el programa del USDA, el cual
puede obtenerse en linea en:
https://www.fns.usda.gov/sites/default/files/resource-files/usda-program-discrimination-complai
nt-form-spanish.pdf, de cualquier oficina de USDA, llamando al (866) 632-9992, o escribiendo
una carta dirigida a USDA. La carta debe contener el nombre del demandante, la direccion, el
numero de teléfono y una descripcion escrita de la accion discriminatoria alegada con suficiente
detalle para informar al Subsecretario de Derechos Civiles (ASCR) sobre la naturaleza y fecha de
una presunta violacion de derechos civiles. El formulario AD-3027 completado o la carta debe
presentarse a USDA por:

(1)correo:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410; or

(2)fax:

(833)256-1665 o0 (202) 690-7442; o

(3)correo electronico:

program.intake@usda.gov

Esta entidad es un proveedor que brinda igualdad de oportunidades.



